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The Wish Centre – Privacy Notice for Adult Service Users
Who We Are
The Wish Centre (“we”, “our”, “us”) provides support services to adults experiencing domestic abuse and related issues.
Our address is:
Unit 21, Business Development Centre, Eanam Wharf, BB1 5BL
Data Protection Officer (DPO)
Our DPO is:
Shigufta Khan
Email: shigufta.khan@thewishcentre.org
The Personal Data We Collect
To provide appropriate support, we may collect (but are not limited to) the following types of information:
- Name, address, date of birth
- Contact details (phone, email, emergency contacts)
- Gender, ethnicity, sexuality
- Details of the services, interventions or support provided by us and other agencies
Why We Collect Your Information (Purposes of Processing)
We use your personal information to:
- Contact and communicate with you in relation to your support
- Deliver, review, and improve the services and interventions we provide
- Work with partner agencies where necessary for your wellbeing or safety
- Comply with legal duties related to safeguarding and care provisions
Our Lawful Bases for Processing
As required by UK GDPR Articles 6 & 9, we rely on the following lawful bases:
Article 6 – Lawful Bases:
· Consent
· Vital interests
· Legal obligation
· Public task
· Legitimate interests or Recognised Legitimate Interests (DUAA 2025 reforms)
Article 9 – Special Category Data:
We process special category data where:
· Necessary to provide support services
· Necessary for safeguarding
· You have given explicit consent
Who We Share Your Information With
We will not share your information without your consent unless the law allows or requires us to do so. When necessary we may share information with:
· Partner support agencies
· Health services
· Police or safeguarding partners
· Local authorities or relevant statutory bodies
International Transfers
We do not routinely transfer your data outside the UK. If this changes, appropriate safeguards will be applied and this notice updated.
How Long We Keep Your Information (Data Retention)
We keep your personal information only for as long as necessary. We follow The Wish Centre’s Data Retention Policy, which specifies retention periods for each category of data. A copy is available on request.
Your Rights
· You have the right to:
· Object to processing likely to cause damage or distress
· Prevent processing for direct marketing
· Object to automated decisions
· Request correction, erasure, or restriction
· Access the information we hold about you
· Claim compensation if a breach causes damage
Automated Decision-Making
We do not use automated decision-making or profiling.
Your Right to Complain
If you have concerns, please contact us through our internal complaints procedure. You can also contact the Information Commissioner’s Office (ICO) at https://ico.org.uk/concerns/
How to Contact Us
Unit 21, Business Development Centre, Eanam Wharf, BB1 5BL
Email: shigufta.khan@thewishcentre.org
Phone: 01254 260465
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